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TDLR HUMAN TRAFFICKING RESPONSE AT A GLANCE
Human trafficking is the exploitation of men, women, and children for labor or sex using force, fraud or 
coercion. Although trafficking victims may interact regularly with customers, language barriers, emotional 
manipulation and intensive monitoring can make it difficult for them to reach out for help.

Labor trafficking and exploitation can happen in any industry. Several industries regulated by TDLR, including 
nail salons, hair salons and massage establishments, have a known nexus with human trafficking. Because 
TDLR employees inspect nail salons, hair salons, massage establishments and other worksites, they can 
often be the first ally to have contact with potential human trafficking victims. TDLR employees who routinely 
interact with licensees receive training on recognizing signs of potential trafficking

TDLR’s efforts include:
 ● Conducting periodic, unannounced inspections of massage 
establishments and cosmetology salons

 ● Cooperating with local, state and federal law enforcement agencies 
by providing detailed information on possible human trafficking

 ● Investigating violations of the Texas Occupations Code and 
Administrative Rules

 ● Training all employees to spot signs of human trafficking
 ● Creating and distributing human trafficking awareness signs for 
cosmetology and massage facilities, as required by state law

 ● Providing specialized training for all TDLR personnel who may 
encounter human trafficking TDLR field staff report signs of 
human trafficking to the National Human Trafficking Hotline at 
1-888-373-7888.

 
Anti-Trafficking Unit
The TDLR Anti-Trafficking Unit (ATU) was created in 2019 to bolster 
TDLR’s efforts in the fight against human trafficking in the agency’s 
regulated industries. Part of the agency’s fight against human trafficking 
involves identifying illicit massage businesses within its regulated 
community and coordinating with local law enforcement throughout 
Texas. The ATU also works with the Labor Trafficking Working Group and 
the Texas Human Trafficking Prevention Coordinating Council and helps 
connect trafficking survivors with community and social services.

The ATU team searches online reviews and websites that may advertise 
illicit services to identify facilities and therapists that may not be in 
compliance with the occupations code and administrative rules. TDLR 
inspectors then visit the illicit establishments to inspect and work to 
guide the establishments into compliance.

TDLR Enforcement in Regulated Programs
 ● Massage Therapy: According to Polaris, illicit massage businesses 
were the top venue nationwide (and second in Texas) for sex 
trafficking. Texas massage therapists, establishments and massage 
schools must have a license issued by TDLR. Massage therapy 
students are required to have a TDLR-issued student permit.

For more information, please contact the TDLR Office of Strategic Communication: media.inquiries@tdlr.texas.gov.

As of Sept. 1, 2019, all massage therapists, establishment owners 
and massage school owners undergo a national fingerprint-based 
criminal history check. Previous convictions, nolo contendere or 
guilty pleas or deferred adjudications for sexual or human trafficking 
offenses can keep an applicant or license holder from receiving or 
renewing a license. As of Jan. 1, 2020, licensed massage therapists 
must attach their photo to the front of their license.

TDLR inspectors perform unscheduled inspections at licensed 
massage establishments at least once every two years. During 
the inspection, inspectors check individual and facility licenses 
in addition to ensuring the licensees are complying with 
sanitation and record keeping requirements. Here’s where you 
can find more info about inspections:
https://www.tdlr.texas.gov/mas/masinspect.htm/. 

 ● Cosmetology: TDLR inspectors perform unscheduled inspections 
at cosmetology establishments at least once every two to 
four years. During the inspection, inspectors check individual 
and facility licenses in addition to ensuring the licensees are 
complying with sanitation requirements. It’s important to note that 
cosmetologists and manicurists may have a rare opportunity to 
interact with sex trafficking victims as traffickers want trafficking 
victims to receive services that enhance their physical appearance.

 ● To report suspected human trafficking, contact the 
National Hotline for Human Trafficking at 1-888-373-7888 
or text HELP or INFO to BeFree (233733).

 ● If the situation is an emergency or you believe someone 
is in immediate danger, call 911 and alert the authorities.

 ● You should also file a complaint on a business you 
suspect may be participating in human trafficking.

https://polarisproject.org/
mailto:media.inquiries%40tdlr.texas.gov?subject=TDLR%20Media%20Inquiry
https://www.tdlr.texas.gov/mas/masinspect.htm
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HUMAN TRAFFICKING RED FLAGS
Human Trafficking is modern-day slavery. It is the exploitation 
of men, women, and children for forced labor or sex by a third 
party for profit or gain.

RED FLAGS  
FOR SEX TRAFFICKING: 
2  Visible injuries: bruising,

swelling, redness. Failure to
make eye contact

2  Overtly sexual online profile
and sexually provocative
pictures on the phone or
online accounts

2  Gang signs and/or affiliation,
branding and tattoos, new
high-end clothing

2  Third-party control of identity
documents; unable to make
independent decisions

2  Hotel keys, rolls of cash,
multiple phones or refillable
gift and credit cards

2  Sexually provocative clothing
inappropriate for weather or
situation

2  Claim of boyfriend or
girlfriend relationship with
an older individual

RED FLAGS  
FOR LABOR TRAFFICKING: 

2  Not free to come and go as
the person wishes, working
excessively long hours

2  Living where they work or in
large groups; unpaid or paid
very little/paid by tips

2  Transported to and from work
by their employer; paying off
debt to employer

2  Identification and documents
held by a third party

2  Not allowed or able to speak
for themselves; cameras in
the work/living space

2  Fearful of authorities and
provides scripted answers to
questions

2  Food, hygiene and living
spaces provided by the
employer
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